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International Coaching Federation (ICF)

Coaching: Partnering with people in a thought-
provoking & creative process that inspires them 
to maximize their personal & professional 
potential.

Coaching is open, curious, flexible & client-
centered.



Neocortex = Highest functioning & creativity
Amygdala = Survival reactions (fight, flight, freeze, appease)



‘Options Coaching’ case example: 
Pregnancy Resource Center

Rolla, Missouri
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Pregnancy Resource Center (PRC)  Rolla, MO

Year +T %AM/AV Lost Success
• 2007 57 1.8% (1) 0 100%
• 2008 144 4.7% (7) 1 85%
• 2009 182 5.7% (10) 2 80%
• 2010 285 6.7% (19) 3 84%
• 2011* 281 17.8% (50) 0 100%
(* Implemented Options Coaching)



“The most empowering thing we can do for women in this situation is our 
Options Coaching because coaching is really different from counseling. With 

Options Coaching, you’re talking with her about her options. 

It’s all about her and it’s all focused on her because, let’s face it, 
she’s the one who is in the situation. 

I’ve never coached someone who truly wanted to abort her baby. They just want 
out of the situation they are in. They don’t know how to get out of it except for 

abortion, and it seems like it’s going to be quick and easy for them.”

~ Jane Dalton, PRC Client Services Director 



Pregnancy Resource Center (PRC)  Rolla, MO

Year +T %AM/AV Lost Success
• 2012* 236 39% (92) 0 100%

(*Moved to new location with beautiful build-out and private consultation rooms 
designed by an interior decorator.)
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Pregnancy Resource Center (PRC)  Rolla, MO

Year +T %AM/AV Lost Success
• 2012 236 39% (92) 0 100%
• 2013* 258 65% (168) 0 100%

(*Added SEO marketing to specifically attract abortion-minded women.)



PRC website copy
Note especially: “At PRC of Rolla, we recognize that women have a right to make their own decisions about the 
outcome of their pregnancy and their sexual health.”
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Neocortex = Highest functioning & creativity
Amygdala = Survival reactions (fight, flight, freeze, appease)



Pregnancy Resource Center (PRC)  Rolla, MO

Year +T %AM/AV Lost Success
• 2012 236 39% (92) 0 100%
• 2013 258 65% (168) 0 100%
• 2014 251 73% (182) 0 100%
• 2015 279 74% (207) 0 100%
• 2016 419 67% (280) 2 99.3%
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Pregnancy Resource Center (PRC)  Rolla, MO

Year +T %AM/AV Lost Success
• 2017* 427 70% (299) 1 99.7%
• 2018 349 75% (262) 0 100%
• 2019 351 75% (263) 0 100%
(*Launched Houston, MO PRC)
Everyone on the PRC & transitional house staffs (including the secretaries) have been 
trained in professional coaching. This has created a coaching culture within the 
organization, fostering incredible creativity and new growth.



Janey & Dustin with Taytum, Arabella & Xander

• Janey was homeless 
and already had a 4-
year old daughter 
when she became 
pregnant. (The couple 
are still together 3+ 
years later.)



PRC Directors Jane & Joe Dalton with Kelsey, Brielle & Isabella 

• Kelsey was holding a 
4.0 GPA in business 
college when she 
became pregnant. (She 
graduated with honors 
and with two beautiful 
children.)



‘Babies Go to Congress’ 2018
• Joe, Jane, Kelsey, 

Brielle & Isabella spoke 
with members of 
Congress during the 
March for Life.



Kelsey with Brielle & Isabella in the Rose Garden, 2018

• PRC was represented as 
Donald Trump became 
the first sitting 
president to address 
the March for Life.



Faith with Noah in Washington, DC, 2019

• PRC was represented as 
Vice President Mike 
Pence hosted a private 
luncheon during the 
March for Life. (Faith was 
homeless when our PRC  
helped place her in St 
Raymond’s transitional 
housing for 2 years.)
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